To:
London South Bank University, Corporate Procurement Unit
103 Borough Road, London, SE1 0AA

Project Title: iKnow e-Student Services
Reference: LSBU Ref: 10/021/FoB

Bidder:
NEOCOM AD — Macedonia

Statement

Dear Sir or Madam,

We hereby confirm that iKnow e-Student Services Solution software requires:
e Operating system: MS Windows 2008 Server Enterprise Edition/Standard
Edition
o Database: MS SQL Server 2008 Enterprise Edition/Standard Edition

and other third party software is not required.

Signed:

Krasimir Petreski

Date: 15" of Jun 2011.



